Terms and Conditions

Criterion Partnership undertakes to:

· Conduct consultancy and deliver outcomes in accordance with a timetable agreed with clients prior to commencement of a project, or as amended by mutual consent during a project. Timely delivery is subject to the client making people, information and resources available as and when agreed, except in exceptional circumstances beyond the control of either party (force majeure).

· Deliver a high quality of service to meet the brief as agreed with the client.

· Provide outcomes which are fit for the purpose that they were designed for and are as described.

· Be accessible to the client to answer reasonable questions and provide information on progress.

· Ensure that consultants have the knowledge and expertise deemed necessary to deliver agreed outcomes.

· Give a caring individualised service.

The client undertakes to:

· Make available to Criterion Partnership all information, people and resources reasonably required for the execution of the consultancy as and when agreed.

· Accept and settle invoices issued on a monthly basis for work completed during that month.

· Accept that all materials supplied remain the property of Criterion Partnership Limited until full payment has been received.

· Pay invoices by BACS, cheque or credit card within 15 days from the date of invoice. All invoices for course places must be settled before commencement of the course unless prior agreement to the contrary has been given. Interest at the rate of 2% per month (or part thereof) may be charged at Criterion Partnership’s sole discretion if settlement is not made within 15 days of the date of the invoice.

· Cover expenses incurred by consultants for accommodation and subsistence and travel (rail: at cost; road: 45.5p per mile.)

· Pay cancellation charges which apply as follows:


within 1 week of commencement 
- 100% of the fee


within 2 weeks of commencement 
- 75% of the fee


over 2 weeks prior to commencement 
 - 50% of the fee

· Pay transfer charges which apply as follows:


with minimum 4 weeks notice

- 20% re-booking fee


with less than 4 weeks notice 

- 30% re-booking fee

· Accept that the consultancy day rate covers a maximum of 8 working hours.

· Ensure that materials provided by Criterion Partnership are not photocopied or otherwise reproduced without the written permission of Criterion Partnership. 

· Ensure that information, solutions or techniques designed by Criterion Partnership are used only within the client’s organisation and are not made available to other parties outside of that organisation without the written permission of Criterion Partnership.

· Note the fees and expenses are subject to Value Added Tax at the rate current at the date of invoice.

These represent the terms and conditions of business for Criterion Partnership. No other terms and conditions will apply.
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